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Citizens’ Advice ~ Whitchurch                                            1997 -2007

On a Tuesday morning, come rain or shine, you may have noticed two people wheeling large black pilot cases 
through the streets of Whitchurch. Perhaps you wondered where they were going? Let me enlighten you! 

For the past ten years Andover Citizens’ Advice Bureau has run an Outreach service at Whitchurch Town 
Hall. We advise on all manner of issues and have the Citizens’ Advice information system available on laptops 
(one of the reasons for the black bags!). The index on 
our on-line information system runs from Abandoned 
Vehicles to Youth Training, with an enormous amount 
in between! 

We operate a ‘drop in’ system from 10am for three hours 
every Tuesday morning. Clients take a seat and wait to 
see an advisor. We have two rooms available and 
regularly see over twenty clients a month. Our advice 
Service is free, confidential, impartial and independent. 
We aim to make clients aware of their rights and 
responsibilities, as well as to empower them to take 
further action, if necessary with support. We also take 
forward, through our central office, any issues where 
we feel clients have been subject to an injustice.

We offer a nationally recognised free money advice
programme through which we assist clients who have 
debt problems. We can check benefits and assist in 
form-filling. We can negotiate with organisations on 
behalf of clients. Whitchurch is a caring community and 
our service is part of that caring ethos. If you have a 
problem and need advice, we will do our best to help. 

We would not be able to run the service without the financial support provided from Basingstoke and Deane 
Borough Council, Whitchurch Town Council, Whitchurch Welfare Trust and other local organisations. If you 
are interested in training as an advisor, please contact us for further information.

We hope that you will continue to make use of the service and we look forward to meeting more of you in the 
months to come. Finally, some simple words from a client, said with an underlying feeling of enormous 
gratitude:  “I don’t know how I’d manage if you weren’t here on a Tuesday”.

Whitchurch Town Council would like to thank 
the staff and volunteers of Andover Citizens’
Advice Bureau, past and present, who have 
provided Whitchurch with such an excellent 

service. We look forward to working together to 
maintain the Whitchurch Outreach in the future.

Joy and Jemma, two of our CAB Advisors



Community Police Officer’s Report

I hope that you all had a good summer apart from 
the poor weather.

I am pleased to report that there has been a 
decrease in reported crime for the summer 
holiday period. This year there were seventeen
crimes compared to thirty-eight crimes last year.

You have probably met the Police Community 
Support Officer for Whitchurch, Helen Rutherford, 
who started in February of this year. Helen is 
involved in many community activities including 
the Whitchurch Youth Project and cycling 
proficiency.

Elsie Kimpton has moved to pastures new after 
many years of sterling work as The Whitchurch 
Neighbourhood Watch Coordinator. Please join 
me in welcoming Sue Kirby to the role.

Neighbourhood Watch Meetings are now taking 
place on a quarterly basis at The White Hart. 
Anyone interested in being part of the scheme 
can contact Sue, Helen or me.

Beat Surgeries will be held in the Town Hall 
between three and four pm on the 20th 
November and the 18th December. If there is 
anything you would like to discuss or report 
please pop in.

Best wishes for a happy, crime free, and not so 
cold winter .

PC 787 Paula Osmond

Contact Details

PC Paula Osmond Sue Kirby
Neighbourhood Watch  

Telephone  07768 866416      or     0845 045 45 45
Telephone   01256 892922

Basingstoke.ruralbeats@hampshire.pnn.police.uk
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Don’t give burglars an open invitation. 
Keep your home secure.

Acting Chief Superintendent Mark Chatterton, North 
and East Operational Command Unit Deputy 
Commander, points out “Statistics show a trend in 
burglaries at this time of year. By issuing advice we 
hope to help residents secure their homes and 
reduce the number of offences being committed”.

Simple precautions can reduce the chance of you 
becoming a burglary victim and make it difficult for 
burglars to operate in our communities. Look at your 
house from a burglar’s point of view:

Are there open or unlocked windows or doors?
How would you get in if you were locked out?  

Burglars are often opportunistic and pick easy 
targets. Hampshire Constabulary offers the following 
advice as part of its Safer Homes initiative: 

1. Secure doors and windows when you leave the 
house, even if “just popping out”. If you are in the 
garden or upstairs, lock your downstairs doors.

2. Fit easily visible window locks. These deter  thieves 
because they have to break the glass, which attracts 
attention. Remove window keys and keep them out of 
sight in a safe place.

3. Keep valuable items out of view. Don’t leave them by 
the window where passers-by can see them.

4. Never leave a key in the first place a burglar will look -
under a doormat, on a string through the letter-box or 
where it can be reached through the letter-box.

5. Make sure tools and ladders are kept in a secure 
place – burglars will happily use your own garden 
equipment to break into your home.

6. Make extra security precautions obvious. Make sure 
an alarm box can be clearly seen; display a 
Neighbourhood Watch sticker and, if you have a dog, 
put up a warning sign.

Want more advice on how to secure your 
property? Contact the Safer Neighbourhood
Team on 0845 045 45 45.



Your Town Council   

The Town Council comprises twelve Members, including the Chairman and Mayor, Councillor Steve Robbins, 
and the Deputy Chairman and Deputy Mayor, Councillor Peter Williams. 

Cllr. Andy Alferovs Leisure and Environment Committee.
Cllr. Vince Bradbury Resources and Policy Committee.
Cllr. Irene Clark Development Committee.
Cllr. John Clark Development Committee and Resources and Policy Committee
Cllr. Ken Clark Development Committee and Resources and Policy Committee
Cllr. John Markham Leisure and Environment Committee.
Cllr. Dave Titcomb Leisure and Environment Committee.
Cllr. John Wall Development Committee.
Cllr. Hugh James Leisure and Environment Committee
Cllr. Barry Jackman Leisure and Environment Committee, Resources and Policy Committee,   

and Chairman of the Trustees of the Town Hall.

The Chairman and Deputy Chairman are ex-officio members of all Committees. All Councillors are Trustees of 
the Town Hall. The Councillors term of four years started in May 2007 following the Parish Elections.

Street Lighting

For many years, Hampshire County Council (HCC) has struggled to find the necessary funding to maintain and 
upgrade its street lighting. The Government is well aware of national under-funding for street lighting and 
intends to appoint contractors to replace and maintain street lights through a Public Finance Initiative (Pfi). 

HCC has decided to enter the South Coast Street Lighting Pfi for its own lighting stock. This approach will 
enable HCC to replace street lamps that are over 15 years old (the majority) through a core investment of 
approximately £70m - £80m over a 5 year period with the contractor then maintaining the lights for a further 20 
years. In effect the street lights falling under the scheme are handed over to a contractor in 2008 or 2009 who 
is then responsible for them during the 25 year contract. The contractor is paid an agreed sum of money for the 
whole period, with adjustments for inflation and any performance penalties incurred. 

Whitchurch Town Council has for some time been considering the options for maintaining the 95 street lamps 
that the town owns. Many of them are old, do not meet current standards and have an unpredictable and
increasing maintenance cost. The street lamps are managed on our behalf by Hampshire County Council and 
there is an opportunity for some of the lamps to be included in the South Coast Street Lighting Pfi ,

The opportunity offers real benefits to the town. Funding would be provided to upgrade to full 
British/EU standards columns and lamps that are over 15-17 years old. Whilst this could result 
in an increase in the total number of lamps, new lights would be more energy efficient than our 
present stock.  Some lamps installed on Scottish and Southern Electric wooden poles might 
also be installed on independent columns. Whitchurch would pay a predictable sum for 
maintenance and energy under the same terms as HCC. After the 25 year contract columns
and lamps which came under the scheme might also be eligiblefor adoption by HCC. 

Because of the evident benefits of the scheme Whitchurch Town Council have asked for its ‘in scope’ street 
lamps to be included.  We will report further as the Pfi process proceeds and the approach is further defined.  

Going to college or starting a training course this  autumn?     At college or on a training course?

If you live in Whitchurch and need financial help towards the cost of your course the Whitchurch Welfare Trust may be 
able to help towards the cost of your course. The trustees can give grants to help with the purchase of books, tools, 

software or other course costs. Applicants should apply, in writing, to: 

The Clerk to the Trustees, Mrs E J Aydon, 60 Kingsley Park, Whitchurch, RG28 7HA 



Tree Trouble

A dead tree on the front boundary of the Cemetery had 
to be felled in an emergency operation when it was 
found to be leaning towards the B3400, Andover Road. 
We are grateful to the eagle eyes of Councillor Barry 
Jackman, who noticed the hazard in the making, 
enabling it to be dealt with it promptly.

Town 
Council 
News 
Bites…… .

Memorial Completed

Those of you who visit the Cemetery will have seen 
that carved oak panels have been installed in all 
remaining spaces on the Golden Jubilee Memorial.  
The new Notice Board, which was commissioned at the 
same time, will shortly be installed near the northern 
gate.  These items have been funded by the 
developer’s of the new Park View housing as part of 
their ‘section 106’ contributions.

Use It or Lose It

The first section of the footpath from Town Mill to Bere
Mill (Footpath 27) runs directly adjacent to the tree line 
between the river and the Borough Open Space.   
Sometimes it gets rather overgrown and there is the 
temptation to walk further into the field. We will make 
every attempt to keep the path clear, and urge you to 
use the correct route when doing this walk, to ensure 
that this established right of way remains open to the 
public.  The Town Council has produced a leaflet of 
popular circular walks, including this route, which is 
available from the Town Hall, Silk Mill and the Library.  
We also plan to make it available on the ‘Whitchurch 
Web’ soon.

Parking Prohibition and Provision

The Town and Borough Councils are about to embark 
on the second phase of a scheme to improve safe 
passage through the Town, whilst maintaining on-street 
parking for residents and visitors. This phase will 
concentrate on the north of the Town and the roads in 
the vicinity of the Railway Station, plus the area around 
the junction of Micheldever Road and Winchester Road.

BMX Facility

Proposals are being drawn up to provide a BMX track on 
the northern side of the Daniel Road Skateboard Park.  
Town and Ward Councillors requested amendments to 
the initial plans for the location and design, to integrate 
the opinions of potential users, whilst minimising noise 
nuisance.  Residents will be given the opportunity to 
comment on the revised plans in the near future, so 
please keep a look out for information of the venue and 
times, in local publications and notices.

Lights out on Alliston Way Recreation Ground

The Council has recently contracted Scottish and 
Southern Electric to fit timer switches to the two lamps 
in the vicinity of the children’s play area, at a cost of 
£280.92 plus VAT. The timers will cause the lights to 
turn off at 11.00 p.m.  Other lamps which light the 
“Rec. Alley” and the tarmac path will continue to 
remain on all night..


