
Benefits 
 
T: 0800 055 6688 (8am- 6pm Monday-Friday) 
 
http://www.direct.gov.uk 
 
Take the Benefits adviser online questionnaire to see if you are 
entitled to any help. 
 
You can claim online for Income Support, Jobseekers Allowance, 
Employment & Support Allowance and Incapacity Benefit. 
 

Councils  
 

Whitchurch Town Council  
 
T: 01256 892107 (working hours Monday-Friday)  
 
The Information Centre of Whitchurch Town Hall in Newbury Street 
is 
open on Monday, Tuesday, Thursday and Friday from 9.30am-
11.30am. 
 
You can make an appointment to see Borough and County 
Councillors from 10am-12 noon on Tuesday and Thursday.   
  
 
Test Valley Borough Council (Andover)  
 
T: 01264 368000 
 
http://www.testvalley.gov.uk 
 
Beech Hurst 
Weyhill Road 
Andover 
SP10 3AJ 
 
Basingstoke Council  
 
T: 01256 844844 
 
http://www.basingstoke.gov.uk/council 
 
Civic Offices 
London Road 
Basingstoke 
RG21 4AH 
 



Libraries 
 
T: 0845 603 5631 (central number for all the libraries) 
 
www3.hants.gov.uk/library  
 
 

Whitchurch Library 
 
Gill Nethercott Community Centre 
Winchester Road 
 
6 public computers, free internet, scanning and colour printing, 
DVDs and audio books.  
  
Open: 

Monday and Friday from 10am-5pm 
Wednesday from 10am-7pm 
Saturday from 9.30am-1pm.  

 
Overton Library  
 
High Street 
Overton 
Hampshire RG25 3HB 
 
1 public computer, free internet, scanner, colour printing, DVDs, 
audio books 
 
Open: 

Tuesday and Thursday from 2pm-7pm 
Saturday from 9.30am-1pm. 

 
Andover  Library 
 
Chantry Centre 
Andover SP10 1LT 
 
18 public computers, free internet ,scanning and colour printing, 
photocopying - black and white, colour, A4 and A3, faxing, DVDs, 
CDs, video games, audio books. 
 
Open: 

Monday, Tuesday, Thursday and Friday from 9.30am-5pm 
Wednesday from 9am-1pm 
Saturday from 9am-4pm 
Sunday from 11am-3pm.   



Basingstoke Library 
 
19-20 Westminster House 
Festival Place 
Basingstoke  
RG21 7LS 
 
28 public computers, free internet, scanning and colour printing, 
photocopying - black and white, colour, A4, A3 and double-sided, 
DVDs, CDs, video, games, audio books. 
 
Open 

Monday, Tuesday, Wednesday and Friday from 9.30am-7pm 
Thursday from 9.30am-5.30pm 
Saturday from 9.30am-4pm 
Sunday from 11am - 5pm.  
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